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	Luc RASCAR 
206, Chemin du Châble
74140 Saint Cergues
France
Mobile : +33673396660
luc.rascar@ltw-web.com
	


Project Manager/ Analyst Business Intelligence
Business intelligence (BI) is a broad category of applications and technologies for gathering, storing, analyzing, and providing access to data to help enterprise users make better business decisions. BI applications include the activities of decision support systems, query and reporting, online analytical processing (OLAP), statistical analysis, forecasting, and data mining.

Business intelligence applications can be:
•Mission-critical and integral to an enterprise's operations or occasional to meet a special requirement
•Enterprise-wide or local to one division, department, or project
•Centrally initiated or driven by user demand

This term was used as early as September, 1996, when a Gartner Group report said:

By 2000, Information Democracy will emerge in forward-thinking enterprises, with Business Intelligence information and applications available broadly to employees, consultants, customers, suppliers, and the public. The key to thriving in a competitive marketplace is staying ahead of the competition. Making sound business decisions based on accurate and current information takes more than intuition. Data analysis, reporting, and query tools can help business users wade through a sea of data to synthesize valuable information from it - today these tools collectively fall into a category called "Business Intelligence."

Expert SAP Crystal Reports (Dev, consulting Coaching, configuration, training) All versions
SAP Business Objetcs Server/Webi/Deski/BI Server Definition/Installation/Management/Optimisation BI Plateforms
Oracle/SQL Server/Sybase/Essbase / …
Project Management
Administrator Crystal Reports Forum http://www.developpez.net/forums/f350/logiciels/solutions-d-entreprise/business-intelligence/sap-crystal-reports/
Professional experience

Experience 2002-Today Logic Technical Writing Courtaboeuf (91)
EURL (Business Object Partner) 
February 2015

Expertise Crystal Reports 2011 – Training Session in Kinshasa (RDC)
Crystal Reports XI modification for legacy customer

January 2015

Implementation, Migration, training on Crystal Server/Crystal Reports 2013

November 2014
Expertise Crystal Reports 2011 – Training Session in Douala (Cameroun)
October 2014
Expertise on migration to Crystal Server 2013, Update proposal, and integration (Lyon – France)

October 2014
Audit on legacy installation on Crystal Server/Reports. Update proposal, and integration (Lausanne- Switzerland)
From  December 2013

Aéroport International de Genève (Geneva)

Reporting CEPAGE 

Needs Analysis and review (keyusers, Financial, Marketing, Mqgement)

Need restitution under reports using  WEBI/SAP Crystal Reports

SAP BOXIR3/SAP Crystal Reports 2008/WEBI/Designer/SQL Developer

June 2013 – October 2013
Kings Internatinal (Surinam)

Reporting SAP B one 

Reports Creation SAP Crystal Reports 2008 on BW

BW/SAP Crystal Reports 2008
July 2011- December 2012
Cargill International (Geneva)

Reporting Responsible (Tartan Project SAP Based – ORACLE – TriplePoint CXL)
· Needs analysis and review with Business Key Users and Business analysts 
· Original/Custom/enhanced Specifications writing and maintenance in accordance with Editor/BA

· Support team ( US/On Site  Based) training

· Live Process Procedure definition/Change Control implementation
· Databases management and performance tuning 
· New trading system Implementation with SAP Crystal Reports 2008 reporting platform (SAP BOXI/WebSphere/Oracle)
· Platform Definition (US based) SAP BI platform and performance improvement 
· SAP BO support (SAP BO Server XI/SAP Crystal/Windows/Websphere/Oracle)
· SAP Crystal Reports 2008 Development based on Oracle in-house package/procedure/views (V10/11)

· Stored Proc/Package/View creation, maintenance, improvement (TOAD/SQL Developer/PLSQL)

· Dataflow  Interface definition/writing/maintenance (VS2010/C++/C#, TFS, HP LifeCycle)
· Risk anticipation/ recommend solution ( knowledge transfer – US based team)

CREG (Commission de Régulation de l'Electricité et du Gaz – Alger)

· Trainer SAP Crystal Reports 2008 all level Visual Studio 2008 SAP Crystal Report Interface definition
SOBRAGI (Guinea Conakry)

· Trainer SAP Crystal Reports 2008 all level including Visual Studio 2008 SAP Crystal Report Interface definition
From October 2010
BNP Paribas Assurance (CARDIF)
Support level 3 platform SAP BOXI 3.3/ V4 (ORACLE – SQL Server)
· Responsible « Socle Systèmes de restitution » (SAP BO V5, SAP BOXI, Actuate)
· Around 30 Applications meaning about 400 reports Environment AIX/WebSphere/Oracle
· Migration Actuate / SAP Crystal Reports Upgrade SAP BOXI V3/V4
· Stored Proc/Package/View maintenance, improvement (TOAD/SQL Developer/PLSQL)
INFORMATICA
· Trainer SAP Crystal Reports 2008 all level
AEROPORT DE PARIS
· Trainer SAP Crystal Reports 2008 all level Visual Studio 2008 SAP Crystal Report Interface definition

Novembre 2009 - Septembre 2010
SOPHIS (Paris I) Software editor Financial Risk Management
· Embedded reports creation for distributed Application (about 50 rapports)
SAP Crystal Reports 2008/ SAP Crystal Server 2008/ XML/Oracle 10
Stored Proc/Package/View creation, maintenance, improvement (TOAD/PLSQL)

LASCO (Champigny sur Marne)
· Modification /Analysis /Tuning /Development Reports 'ERP TOPSOLID (Windows, SAP Crystal Reports XI, Oracle 10)
Air Liquide
· Migration Reports Actuate sur SAP Crystal Reports XI (base Oracle, ERP Clarify) 
PIERRE DUBOST (Tourcoing)
· Training/Coachinng/Development ERP SILOG (SQL Server)
· Stored Proc/Package/View creation, maintenance, improvement (SQL Server/PLSQL)
CETELEM
· Coaching/Training, 12 people to train/ coach , legacy expertise, developement, reports modification SAP Crystal Reports/Enterprise 10
· Visual Studio 2008 SAP Crystal Report Interface definition and training
March 2009- October 2009
Reporting Manager (Synchrotron Soleil - Essonne) 
· Internal Reporting Reshaping Responsible for financial/ Research/Internal/Audit function.
· Analysis proposals. Specification, Architecture Proposal, and solution implementation Development SAP Crystal Reports 2008/ SAP BO XI3.1 (designer/deski- around 5 univers/ 90 rapports DESKI) Windows Server / IIS / SQL Server
· Stored Proc/Package/View creation, maintenance, improvement (SQL Server/PLSQL)
Coaching for financial company (CETELEM, Branch of BNP Paribas) 
· Training (all levels), follow up around 12, people, expertise on existing, architecture proposal SAP Crystal Reports 2008/ Visual Studio 2008 SAP Crystal Report Interface definition

September 2008- February 2009
BI Consultant - (SOFICO - Belgium) 
· Expertise on SAP Crystal reports and Stored Procedure (Oracle 10. SAP Crystal 10/ SAP Crystal Enterprise10 - Windows/Redhat/TOAD
SAP Crystal Reports Training Expert (GALDERMA - Pharmaceutical R&D Company) 
· Specific training on Array/Sub Report/Running totals/Formulas for CR developers. SAP BO XI reports development - 

ECONOCOM HP Partner 
· Development of SAP BO XI reports to be integrated in Decision Center HP Software (Call & Asset management) (around 12 reports, Windows, Tomcat, DESKI, SQL Server) 

Novembre 2005- Septembre 2008
International Project Manager (Reporting Area) SAP Crystal Expert - ALD Automotive Netherland/Belgium/Luxemburg/Italy. 
· In charge of analyzing, dispatching, developing, managing process and people in an international context for an implementation of new ERP Business oriented (Around 1200 reports, 
· Oracle 10, CE 10, CR10, Citrix, Business View, Oracle view, Stored Proc, Windows/Unix, Test Director) developers in Bangalore (India)/ 4 developers in NL/ 3 developers in Belux 
Avril 2005-Octobre 2005 
Consultant Expert SAP Crystal Reports/ SAP Crystal Enterprise (AGEFOS -Paris) 
· SAP Crystal Report development (160 reports) and training (others developers & DBA), including expertise on new CE design (Java) and Stored Procedure development (Sybase, PL/SQL) Unix, Windows, Sybase, Java, PL/SQL, CR10, CE10, Test Director 

SAP Crystal Report development and training, including
· Training SAP Crystal V9 (SODEBO, Angers, Foods and beverage) including training specialized support course, dedicated activity plan. 

Septembre 2004- Mars 2005
Feasibility study, creation of SAP Crystal v 8.5 v9 (Chiron Vaccines - Liverpool),
· Labware LIMS , SAP based system,  Oracle 9 reports; 
Creation of reports providing: samples results, Product Specification, Sample worksheets interfaced with SAP extraction (approximately 50 reports). 
· Research about and implementation of specifications using SAP Crystal Report technology; 
· Evaluation of Enterprise Reporting server deployment (using SAP Crystal Enterprise Reporting versions 9 and 10); 
Feasibility study, creation of SAP Crystal v 9 (Autoliv - Rouen), ERP Moyex, DB2 reports; 
· Creation of reports, providing: production tracking, customer and supplier satisfaction rates, invoice discrepancies (taking into account seasonal variations), stock and cost management, 
· Management operating report (Sales, MOD, Transportation, synthesis) deployment on SAP Crystal Enterprise V 9 & 10; 
· Validation of SAP Crystal Enterprise v 9 and 10 reporting platform; 
Feasibility study, creation of CR8.5, CR9 (EGIS -78) ERP QUALIAC (Oracle) reports; 
· Creation of project reports based on cost centers, profit centers, annual sliding dates, creation of corresponding Gantt diagrams, per company, subsidiary, service;. 
· Deployment of reports on a reporting server; Development of approximately 50 reports for a Help Desk (COMPAQ) unit within the context of per call invoicing 
(Roquette Frères - 59) ASSET MANAGER (Sybase); 
· Management report showing time per call, based on pre-defined criteria established in the support service manual; Call histogram, overtime call charges, costs associated with calls, creation of technician's schedules. 
Laboratory intervention tracking, including:
· After-sales follow up, set-up, training sessions and CR development of laboratory management application (LIMS) and test results acquisition application. 
· Management of Internet sites,(www.ltw-web.com, www.dive-spirit.com, www.european-divingassociation.com ,....) 
· Network architecture consulting, 
· Desktop application training sessions (Office, Word, Excel, PowerPoint), Consulting for laboratory solution applications, before- sales assessment of QA/QC automation needs Specification researching and write up.

· Clients included: Vendôme International, Roquette Frères, Microsoft, IB Group, M², COMPAQ, EDA, EGIS, Labware, Autoliv, etc. 

1999-2002 Logic Conseils Les Ulis
SARL - Founder 
Director of the 9-person company, with responsibilities including:
· Coordination of localization projects, Technical revision of applications, PSX and PC games. 

· SAP Crystal Report development and training: 
· Validation of the French localization of CR v 7 for Seagate Software with Bowne Global Solution; 
· SAP Crystal Report training for versions 6, 7, and 8.5 (Microsoft); 
· Creation of CR v 7 reports for MySQL Internet site information extraction to re-evaluate invoices (using geographic-, financial- and personnel-related criteria) for statistical purposes (producing 30 graphic reports). 
· Creation of reports using CR v 5 for research laboratories (lab sheet, analysis reports, sampling and simulation sheets, process management (approximately 30 reports per lab for 10 or so laboratories) (SQL Server, Oracle):
· Development and creation of mixed platform multimedia CDs, 
· Localization of entertainment CDs, Installation, set-up, and training on Labware LIMS; 
· Laboratory application solution consultant ; Installation, and set-up of laboratory tool management application, Internet site development. 
· Working with clients including: Bowne Global Solutions, Lionbridge, Berlitz, Microsoft, TLC, LabWare, Mendes, etc. 

1996-1999 Logic Conseils Evry Small business 
With the following responsibilities:
In charge of the engineering service of a localization company (employing 20 people - Bowne Global Solution); 
· SAP Crystal Report technology development and training; 
· Analysis of present and future needs; 
· Creation of reports using CR v 5 for research and production laboratories (lab sheet, analysis reports, sampling and simulation sheets, process management (approximately 25 reports per lab for 10 or so laboratories) (SQL Server, Oracle). 
In charge of the French localization of Microsoft server product:
· Installation, set-up, and training on Labware LIMS, Laboratory solution consultant, Installation, set-up, and training of laboratory instrument management application, Participated in "Lims Conferences". 
For clients, including : Microsoft, Bowne Global Solutions, LabWare, Hewlett Packard, Talc de Luzenac, Sanofi, Comurhex, Rhodia, Glaxo, Varilab, MSD, Institut Pasteur, etc. 1994 - 1996 Executive Women Verrière le Buisson
Small business for which I: 
· Drew up specifications, Carried out desktop training;
· Developed and trained on SAP Crystal Report technology (Apsylog, Seagate, Assets manager); 
· Created standard reports produced by Asset Manager (Sybase); 
· Created the Seagate Software training program reports; 
· Carried out before-sales assessment with Assets Manager Apsylog distributor for SAP Crystal Report evaluation and market analysis reports. 
· Created a hundred or so CR v 5 reports for the Philip Morris plant in Switzerland:Product line, type of tobacco and filter, quality recalls, destination specifications. 
· Created technical and commercial brochures, Installation, set-up, and training on Labware LIMS, 
· Worked as laboratory solution consultant, Installation, set-up, and training of laboratory instrument management applications. 
· For clients including : Hewlett Packard, Carrefour, LabWare, SUN, Microsoft, Synthelabo, Rhone Poulenc, Remy Martin, Total, BP Shell Berre, Sanofi Recherche, etc. 

1981- 1994 
Digital Equipment France 
· In charge of technical support SI head Responsible for information system sales. 
SYSLOG (SSI) In charge of military division (Snecma, ESD, Aérospatiale, Thomson DTC).Fisons Instrument France (New ThermoLabSystem)
Director of the Laboratory information system (LIMS, Acquisition Instruments). 
· Implemented specifications, settings, training, report development using CR, 
Tracked application updates, drew up specifications for publishers (VG LabSystems), 
· Presented product, carried out interventions, participated in specialized forums, sales support. 
For clients, including: Glaxo, Ciba, Rhône Poulenc NA, Sanofi recherche,Institut Pasteur, Synthélabo, Shell, BP, Remy Martin, BIVB, Philip Morris,Fournier, Merck, Roussel Uclaf
Languages knowledge
French mothertongue

English fluent
German basic
SAP Crystal Reports Expert /Coaching/BO
Mob : +33 6 73 39 66 60
Fax :+33 1 76 50 27 54
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